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InJan-Feb 2020 we conducted a study

1,102 4 32%

business spoken to North America, c-suite
Europe, Australia, Asia representation/board
members
annual company revenue sectors analysed $5Bn+ annual

company revenue
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To assess the future-readiness
of businesses

Across four aspects:

* Technology adoption

» Skills and behaviours

* Leadership and cultural change
* Ways of working

Answering five key questions

What are their business priorities?

How are they equipping their workforce with the right skills?
What steps are they taking to create the right culture?

Are they investing the right technology?

Which sectors are most prepared?
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Butthenthe
world changed
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A third of all European employees
now working fromhome

33% 35% 22% 44

United Kingdom France Germany Italy
25% 49 48
Norway/Sweden Spain Denmark
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Telecommunications providers
saw surges in datausage

Virtual private networks 52% United Kingdom Spain
Collaboration tools 47%
° 35'60"/ 400/
(0] o
. France ltaly
Web traffic 22%
Cal durations 15% 2x 63%
Wireless voice usage 10% voice traffic
verizon\/ Source: Verizon Week over week data usage increase on Verizon's network in the United States in March

n 2020* 19th vs 12th, UK BT stats, Spain Telefonica stats, Italy Telecom Italia stats, France Orange stats.
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There is areadiness for remote working
from an employee perspective

% say their company
is equipped for fully .
remote workforce 76%
69%
47%
41% 0
40% 37%
. . . :
Marketing & IT & tech Financial Hospitality & Building & Industrial & Education Healthcare
advertising travel construction manufacturing
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22%

Retail



As benefits such as flexible working hours come to the fore

0 1 2 3 4 5 6 7 8 9 i N1 2 18 14 15 16 17 18 19 20 21 22 23

verizon\/ Source: Verizon Media internal UK

m Based on clicks through to Slack, Google Docs, Office 365 and Okta
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For knowledge workers, ‘;Veek of Da;eozzo
1 Februal
no commute, children at v
1 ruar
home and lunch break has 0 February 2020
17 February 2020

fundamentally changed
the working day.

Pre lockdown 24 February 2020
2 March 2020
9 March 2020

16 March 2020

23 March 2020

30 March 2020

6 April 2020

13 April 2020
Lockdown

20 April 2020

27 April 2020

4 May 2020

11 May 2020



Home working provides employee value

% working from home
saying they experience More flexible working hours
the following benefits

58%

The added free time of not commuting

47%

Better eating/sleeping habits 38%

Less stress inmy home environment

32%

More mindful of how | communicate with others

27%

Better ability to focus 22%

Collaborating/brainstorming

18%

Less distractions in my home environment

16%
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But the business reality paints
a different picture

Pre pandemic

10 40+% 50

is used to having had established were unprepared and having
much of its work from home to play catch up with
workforce regularly practices significant investments in

work remotely technology for communication,

collaboration and community

Long term successes relies on being able
to implement new technology and
attract/retain the right talent base.

-
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The 4 stages of remote working adoption

‘New normal’ 25-30%
of the workforce
working from home on

a multiple-days a week
basis by end of 2021

verizon’
media

The 4 waves of remote working

1t wave

A decade ago

Mainly centered
around cost savings

00
A

2 wave

In recent years

Benefit to attract
and retain talent,

or tapping into the
ecosystems of global
partnerships and
supply chains

i

3 wave

Currently

Business continuity
tool designed to enable
organizations to stay
functional in the light
of COVID-19

Verizon confidential and proprietary. Unauthorized disclosure, reproduction or other use prohibited.

4thwave

The new normal

Competitive advantage
within remote working

Deployment at scale
across key industry
verticals, extension into
next-generation
technologies

N
rd
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Flexible work environments will demand a new focus on tech

Six factors
for effective
remote work A scalable
network
Strong and
secure mobile
connectivity
Zero-trust
security
verizon’
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Cloud-ready
applications

End-to-end
monitoring

A resilient
end-user
support model

14



Power of change: Uber

@@ GPS

@ P2P messaging

-

Mobile payment

verizon\/ Source: Gartner Inc, business review of companies >$1billion in revenue
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5G enabling revolutions and evolutions

Across industries

In business operations

In customer experiences

Automotive
and Mobility

Safer, more efficient manufacturing, autonomous
transport connected to smart cities

Personalized in-car content, related service recommendations,
richer, more personalized virtual car shopping experiences.

Entertainment

Re-imagined experiential ‘theaters’, new, virtual ways of
connecting with celebrities

Next-gen AR/VR/MR content/life-like experiences, ultra-fast 4K-
8K livestream video

Financial Services

High-frequency trading and market analysis, insights to
businesses

Personalized, seamless money management
and services

Healthcare Remote medical services including surgery and physical Personalized patient insights, care and treatment
therapy
CPG/FMCG Improved manufacturing, supply chain management and Connected home-to-product recommendation
packaging and purchasing
Tech/Telco Improved manufacturing, supply chain management and Immersive Computing/Wearables, personalized content thru
packaging connected devices
Retail Improved logistics and delivery coordination Life-like modeling and virtual shopping
(i.e. clothing, home)
Travel Improved logistics of end-to-end travel needs Seamless wayfinding, personalized virtual trip planning,
destination trials
verizon’
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Business
Collaboration



What’s next?

It’s also a question of ethics
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Three guiding principles

1. Become adept at adapting
2. Diversify through digital

3. Show youcare
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